
MODEL HOME 
CLAIM FORM

Distributor/Dealer Name___________________________________     Builder Name  ___________________________ 

Address ________________________________________________________________________________________ 
(where product is installed)

City __________________________  State ___ Zip_______     Dealer Contact Name ________________________

Dealer Name (if applicable)_______________________________     E-mail Address ___________________________

Number of Units in Subdivision________  Subdivision Name _______________________________________________

Number of Days Model Home will be open to the public ________

If builder has a national contract that pre-empts this policy, what is the contracted discount for model homes? _________

Model (HHT only) Install Date Appliance Serial No. Cost

Unit

Front/Door

Mantel

Surround

Other

Please submit one unit per claim form. All fields required TOTAL COST $

Use Percentage from above table that matches the fireplace in model home Percent Reimbursement %

(Cost X Reimbursement) TOTAL CREDT $

Invoice number ___________________________________
Invoice from Distributor to Builder must accompany this claim form.
Dealers who purchase from Distributors—send to Distributor for approval. Distributor must approve and forward 
claim form & Dealer’s invoice from Distributor to HHT.

Claims must be submitted within 90 days of the end of the month in which the display was completed. This includes  
up to 90 days into the next calendar year as required.
No photo is required.
Retain a copy of this form and applicable documentation for your records.  Mail originals to:
   Hearth & Home Technologies Inc.
   Attn: Customer Service and Support/Claims
   7571 215th Street West,  Lakeville, MN  55044
   FAX# 866-700-9924   |    Email: LKV_CLAIMS_PROCESSING_FAX@HEARTHNHOME.COM
Please see complete set of program guidelines.

HHT-4009U-0110

For questions and more information, call Customer Service and Support/Claims at the following brand numbers: 
Heatilator: 877-943-2848 | Heat & Glo: 877-228-5012 | Quadra-Fire: 866-804-7783 | Harman: 800-433-7261.

Product  
Class

Reimb. 
Levels Heatilator Heat & Glo Quadra-Fire

Economy 0% E box, DV-SBI EM, Rotal Hearth, DV-SBI None

Basic 25% Novus, A box, Multi-sided wood, Reveal, 
Aveo, Simplifyre

SL, 6000C, 8000C, Multi-sided wood, Soho, 
Exclaim, Simplifyre qv32a, qv36a, Simplifyre

Midrange 40% Caliber, Carolina, Icon Wood, Evolution, 
Rave, Bravo, Multi-sided Gas

6000CL/CLX, 8000CL, CLX, Carolina, Metro, 
Cosmo, Bravo, Crescent II, Multi-sided Gas qv36da, Carolina

Premium 55% Icon DV, Birmingham, Bravo, Constitution Escape, Cerona, Rutherford, RED, Everest, 
Twilight II, Northstar

Expression 36, QFP38, QFP44, 
EDGE™ 60, 7100

Excluded 0% None LUX, Solaris, Cyclone None

Reimbursement Levels in Model Home/Builder Design Center

Complete the Following for Reimbursement
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